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Riverton Aquanauts Privacy Statement

Purpose

Riverton Aquanauts Swimming Club (RVA) is committed to protecting the privacy of its members,
swimmers, parents, volunteers, coaches and other stakeholders.

This Privacy Policy explains what personal information we collect, why we collect it, how we use it and
how we protect it.

What Information we collect

RVA collects personal information on enrolment and/or has access to personal information through
Swim Central including:
e Name and contact details
Date of birth
Emergency contact details
Membership information
Squad and competition information
Medical or health information relevant to participation in Club activities

How we collect information
We collect personal information when you:

Register as a member or swimmer

Enrol in squad programs

Complete forms or surveys

Communicate with the Club

Participate in Club events

Use our website or online registration systems

Why we collect information

We collect personal information so we can:

Administer memberships and squad enrolments
¢ Communicate with members and families

¢ Organise competitions, events and Club activities
o  Comply with requirements
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Third parties

Some of the services used by Riverton Aquanauts Swimming Club (RVA), including Payrix/Worldpay,
are provided by third-party service providers. When you use these services, any personal information
you provide will be collected, used and stored in accordance with the relevant provider's privacy policy.
RVA does not store or have access to your credit card or bank account details provided to our third-
party payment provider. If you have questions about how your payment information is handled, please
refer to the relevant provider's privacy policy or contact them directly.

Website and Social Media

Our website and social media platforms may collect limited information through cookies or website
analytics to improve our online services.

Third-party websites and social media platforms operate under their own privacy policies.

Storage and Security

RVA takes reasonable steps to protect personal information from unauthorised access, use,
disclosure, alteration or loss.

Personal information is stored electronically and, where necessary, in hard copy. Access is limited to
committee members, coaches or authorised persons who require the information to perform their role.

Retention of Information

RVA retains personal information only for as long as reasonably necessary to fulfil the purposes for
which it was collected, to comply with legal obligations, or to protect the legitimate interests of the
Club.

Records are securely disposed of when they are no longer required.
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